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HOW CHATBOTS ARE PROVING BENEFICIAL

INB2B MARKETING

Chatbots are completely transforming the way B2B marketers
communicate with their clients.
« Chatbots help 55% of businesses generate high-quality leads. (ServiceBell)

* 68% of consumers like chatbots because they provide quick answers.
(Userl ike)

« 67% of global consumers interacted with a chatbot over the last 12 months.
(Invesp)

They are anticipated to have a more significant impact on B2B marketing in
2023. This is why:

EFFECTIVE CUSTOMER ENGAGEMENT )

Chatbots offer an automatic real-time approach to :
interacting with clients. They are considerably 4 ‘@ (3. 2@
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smarter in 2023 and offer clients more individualized é.;
experiences. 3

Higher engagement rates and, ultimately, more

purchases will result from this. U
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4 INCREASED EFFICIENCY N

Chatbots automate repetitive questionnaires so the
customer and sales teams can focus on high-value tasks.

In 2023, chatbots can perform even more challenging tasks,
such as lead qualification and generation, freeing time to
focus on closing deals.
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INCREASED CUSTOMER SATISFACTION )

Chatbots instantly address and resolve queries making G
the consumer experience more frictionless and / ‘
delightful. |
Current chatbots are even more sophisticated and offer

personalized recommendations based on client
preferences, behavior, and purchase history.
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COST-SAVING APPROACH N\

Chatbots are more affordable to handle consumer contacts
than employing and training extra people.

With more advancements, they are capable of providing
high-quality customer service for a fraction of the price of
hiring human staff for basic tasks.
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DATA AND ANALYSIS

The enormous volumes of data that chatbots gather can g
be utilized to understand consumer behavior, —
Chatbots deliver even more complete and precise data,
empowering B2B marketers to make wise choices and
Chatbots provide improved customer interaction, boosted productivity, superior

preferences, and pain concerns. -
develop specialized marketing strategies. J
customer experiences, affordable solutions, and several data insights.

It's time to start incorporating chatbots into your B2B marketing plan if you
haven't alreadly.
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